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“CTI(Computer Telephony Integration) : EFHRPFAX % IV Y 2 —4 ¥ AT MK A T AHl

“*CMBOK (Contact center Management Body Of Knowledge) : —#At Ik NH AT ¥ 7 b ¥ —HHERER S FTIL 7235 7b
L2y =T DA A VAR R

“"BPO (Business Process Outsourcing) : @325 At OSEFHUIL (€ 2 A 27 0k 2) O—#% , SHBOEFIZT I =2 7§52k,
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